
I
ndia’s impressive growth in the past two decades underlines its emergence 
as a global economic powerhouse. During this period, the Indian economy 
recorded annual growth rates of well over 6.5 per cent on an average. 

Th e strength of the economy was especially apparent in the resilience it 
demonstrated during the recent global fi nancial downturn, a performance that 
leveraged it to one of the most dynamic economies in the world.

To fulfi l India’s vision of inclusive, equitable and sustainable growth, 
encompassing all regions and groups of people, the growth trajectories of the 
recent decades need to be maintained and strengthened. Th is is also critical in 
order to reap the benefi ts of a unique window of opportunity provided by the 
country’s demographic dividend: India’s increasingly youthful labour force. 
Th e economic vitality released by the eff ective harnessing of the immense 
energies of India’s youth could well transform the tangible experience of 
citizenship, revolutionise nation building, and generate unprecedented global 
competitive advantages.

Fulfi lling such potential requires a determined focus on enhancing the skill 
and knowledge base of the economy, and making available gainful, produc-
tive and quality employment for the country’s young workforce. Quality 
employment is, in fact, the foundation of the Government of India’s mandate 
of equitable, inclusive, and sustainable growth. Th e fundamental premise is 
that ‘decent work’ and employment are not merely outcomes, but drivers of 
economic growth. Th ese call for the removal of barriers to access in the form 
of education, gender and social inequalities in the labour market, increasing 
employability through skill development, and the promotion of environmen-
tally sustainable jobs. 

Th e Ministry of Labour & Employment has taken several initiatives for 
expanding skill development and for ensuring labour welfare and social security 
of workers. Th ese strategies by the Government of India can be successful 
only with the active involvement and support of social partners such as the 
State Governments, trade unions, employers’ associations and civil society 
organisations. 

Also integral to these measures is broad-based and eff ective dissemination, to 
obtain feedback, identify and overcome weaknesses if any, and consolidate 
strengths. With this newsletter ‘Shram Sansar’ as a channel, we at the Ministry 
of Labour & Employment endeavour to reach out, foster a platform for mutual 
learning, and look forward to interest and support from readers.
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I am very happy to know that the Ministry of Labour & 
Employment has decided to bring out a newsletter every quarter 
to provide information on various labour-related initiatives, 
amendment of labour laws, and other relevant issues concerning 
labour for wider dissemination. It is particularly gratifying that 
the newsletter is slated to be released on 1 May, the International 
Labour Day.

Over the years, the Ministry of Labour & Employment 
has undertaken a series of measures for the welfare of the 
working class. A number of amendments in various labour 
laws have been made to facilitate better implementation of the 
statutory provisions. Further, a number of schemes are under 
implementation by the Centre both directly and through the 
States with a view to helping the working class. Similarly in the 
State sphere, various State/Union Territory Governments have 
also taken significant steps for better enforcement of the labour 
laws and implementation of a number of welfare measures 
to improve the condition of labour. Clearly, there is a need 
to highlight these initiatives. The newsletter will provide an 
effective channel of communication between the Government 
and the social partners.

I sincerely hope that the newsletter will focus on these issues 
and emerge as a mouthpiece of the Ministry to highlight various 
labour welfare initiatives for the intended beneficiaries.

I wish the newsletter all success.

Shri Mallikarjun Kharge
Union Minister of Labour & Employment

Message from Hon’ble Union Minister of Labour & Employment 
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The Ministry of Labour & Employment has been taking several 
important initiatives to promote the welfare of workers in general 
and those who constitute the poor, deprived and disadvantaged 
sections of the society in particular. The endeavour has been 
to create a work environment conducive to achieving a high 
rate of economic growth with due regard to protecting and 
safeguarding the interest of the workers through enforcement 
of relevant labour legislations and undertaking various welfare 
measures for the working class. Labour being a ‘concurrent’ 
subject, the State Governments are also competent to enact 
legislations besides implementing schemes for the labour.

There are many good practices observed in the Centre and States 
which can be replicated, with or without modifications, for 
better results elsewhere. With a view to deriving the maximum 
benefit, it is important that the information regarding the 
initiatives and the good practices flows to all concerned on a 
regular basis.

For channelling information on all such efforts and practices, 
the Ministry of Labour & Employment has decided to bring out 
a newsletter with a quarterly periodicity. The first issue of the 
newsletter is being released on 1 May, the International Labour 
Day. I am sure that the information contained in the newsletter 
will be immensely useful to the readers and will contribute to 
promoting the interests of labour.

Dr. Mrutyunjay Sarangi
Secretary, Labour & Employment

Message from Hon’ble Secretary, Labour & Employment
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A 
vital ministry of the Government of India, the Min-
istry of Labour & Employment (MoLE) is the apex 
body for the formulation and administration of the 

rules, regulations and laws relating to labour and employment 
in the country. This is one of the oldest and largest ministries 
of the Government of India with the primary responsibility 
of safeguarding the interests of workers in general and those 
workers falling within the poor, deprived and disadvantaged 
section of the society in particular. At present, the Ministry 
is headed by Shri Mallikarjun Kharge, the Union Minister 
of Labour & Employment. MoLE has its headquarters at 
Shram Shakti Bhawan, Rafi Marg, New Delhi.

The Ministry has gone through several incarnations, begin-
ning life as a concern within the Public Works Department 

MINISTRY OF LABOUR 
& EMPLOYMENT

(PWD) which was created in 1854, and staying under the 
umbrella of various inclusive departments over the years. An 
independent entity for labour, the Department of Labour, 
came into being in 1937. After Independence, in 1947, 
the department was redesignated as the Ministry of Labour 
under the charge of a minister of Cabinet rank. In 1957, 
the name was changed to Ministry of Labour & Employ-
ment, but many more changes occurred before the current 
nomenclature was reverted to. 

A landmark event in the country’s labour history was the 
establishment of the International Labour Organization 
(ILO) in 1919, of which India became one of the founding  
and permanent  members. The country has a pivotal role in 
improving labour and work conditions all over the world.

Shram Shakti Bhawan, the  Ministry of Labour & Employment headquarters  at Rafi Marg, New Delhi
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Vision

Decent working conditions and improved quality of life for 
workers, ensuring India without child labour in hazardous 
sectors and enhancing employability through employment 
services and skill development on a sustainable basis.

Mission

Improving the working conditions and quality of life of 
workers through laying down and implementing policies/
programmes/schemes/projects for providing social security 
and welfare measures, regulating conditions of work, occupa-
tional health and safety of workers, eliminating child labour 
from hazardous occupations and processes, strengthening 
enforcement of labour laws and promoting skill development 
and employment services. 

Current Core Concerns

 Labour policy and legislation
 Safety, health and welfare of labour
 Social security of labour
 Policy relating to special target groups such as women 

and child labour
 Industrial relations and enforcement of labour laws in 

the Central sphere
 Adjudication of industrial disputes through Central 

Government Industrial Tribunals-cum-Labour Courts 
and National Industrial Tribunals

 Workers’ education
 Labour & employment statistics
 Employment services and vocational training
 Administration of Central labour & employment services
 International cooperation in labour & employment 

matters

Autonomous 
Organisations

• Employees’ 
State Insurance 
Corporation,  
New Delhi

• Employees’ 
Provident Fund 
Organisation, 
New Delhi

• V.V. Giri National 
Labour Institute, 
Noida (U.P.)

• Central Board 
for Workers’ 
Education, 
Nagpur

Main 
Secretariat

• Social Security 
Division

• Industrial 
Relations

• Child and Women 
Labour

• Directorate 
General, Labour 
Welfare

• Economic and 
Statistics Division

• Wage Cell

• Wage Board

• Planning Unit

• International 
Labour Affairs

• Labour 
Conference

Attached 
Offices

• Office of the 
Chief Labour 
Commissioner 
(Central), New 
Delhi 

• Directorate 
General, 
Employment & 
Training, New 
Delhi

• Labour Bureau, 
Shimla

• Directorate 
General, Factory 
Advice Service & 
Labour Institutes, 
Mumbai

Subordinate 
Offices

• Directorate 
General, Mines 
Safety, Dhanbad

• Office of 
the Welfare 
Commissioner, 
Allahabad, 
Bengaluru, 
Bhubaneshwar, 
Kolkata, 
Hyderabad, 
Jabalpur, Karma 
(Bihar), Nagpur 
and Ajmer

Adjudicating 
Bodies

• Central 
Government 
Industrial 
Tribunal-cum-
Labour Court  

Two each:  
Dhanbad, 
Mumbai, New 
Delhi and 
Chandigarh 

One each: 
Ahmedabad, 
Asansol, 
Bengaluru, 
Bhubaneshwar, 
Chennai, 
Ernakulam, 
Guwahati, 
Jabalpur, Jaipur, 
Hyderabad, 
Kolkata, Kanpur, 
Luknow and 
Nagpur

Arbitration 
Bodies

• Board of 
Arbitration, Joint 
Consultative 
Machinery, New 
Delhi

MINISTRY OF LABOUR & EMPLOYMENT: AT A GLANCE
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A 
vital factor in improving labour market outcomes 
and economic growth is skill development. The 
Ministry of Labour & Employment in India has 

evolved a number of pragmatic strategies to upgrade relevant 
skill training and to improve access to skills for workers. 
The aim is to trigger a cycle of higher productivity, higher  
employability, higher income levels, and faster and sustain-
able economic growth. 

Expansion of Skill Development Institutions: Con-
siderable efforts have been made in recent years for opera-
tionalising new government & private Industrial Training 
Institutes (ITIs)/Industrial Training Centres (ITCs), es-
pecially in backward regions. Considering that ITIs/ITCs 
mainly cater to the skill development requirements of the 
disadvantaged social groups, the significant growth in ITIs/
ITCs – from 6079 in 2007-08 to 8800 by 2011, with the 
total seating capacity increasing from 8.29 lakh to 12.27 
lakh during the same period – is a major step towards further 
improving the access of the disadvantaged sections to skill 
development initiatives. 

Skill Development Initiative (SDI) Scheme: Based 
on the Modular Employable Skills (MES) framework, the  
SDI scheme has been operationalised from May 2007 to 
provide vocational training for early school leavers and 
existing workers, especially in the unorganised sector. It 
seeks to improve their employability by optimally utilising 
the infrastructure available in government and private 
institutions and the industry. One million persons were 
required to be trained or their existing skills tested and 
certified, over a period of five years, and one million every 
year thereafter. During the past four years, 6891 Vocational 
Training Providers (VTPs) were registered to provide training 
under the scheme adopting flexible delivery mechanism (part-
time, weekends, full-time, onsite/offsite) to suit the needs  
of various target groups. As many as 1386 demand-driven 
short-term training courses based on MES were developed 
and approved by the National Council for Vocational Training 
(NCVT). A total of 13.08 lakh persons were trained/tested, 
and 36 organisations were empanelled as Assessing Bodies 
for the testing of the skills of trainees to ensure that it is 
done impartially.

Upgradation of 500 ITIs through Domestic Fund-

ing and World Bank Assisted Vocational Training 

Improvement Project: With domestic funding, existing 
100 ITIs were upgraded into ‘Centres of Excellence’ for 
producing a multi-skilled workforce of global standards. 
Under the scheme, multi-skilling courses are offered during 
the first year, followed by advanced and specialised modular 
courses in the second year by adopting the industry-wise 
cluster approach, multi-entry and multi-exit provisions and 
the concept of Public Private Partnership (PPP) in the form 
of Institute Management Committees (IMCs) to ensure 
greater and more active involvement of industry in all aspects 
of training. Under the Vocational Training Improvement 
Project (VTIP) taken up with the assistance of World Bank, 
400 ITIs are being upgraded. 

Scheme of Upgradation of 1396 Government ITIs 

through Public-Private Partnership: This scheme was 
launched in 2007-08 to improve the employment prospects 
of graduates from the vocational training system, by making 
the delivery of training more demand-responsive. Under 
the scheme, an Institute Management Committee (IMC), 
headed by an industry partner, is constituted in the ITI and 
registered as a Society. The Central Government grants an 
interest-free loan of up to  2.50 crore directly to the IMC, 
which is given financial and academic autonomy. Till date, 
interest-free loans amounting to  2785 crore have been 
released for the upgradation of 1114 ITIs. Recent evidences 
indicate that the placement rate in modernised ITIs has 
increased from 35% in 2003 to about 80% in 2010-11.

Scaling up Skills Innovatively 

Skill Development Schemes in India

A discussion on vocational education and training strategy in progress
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Enhancing Skill Development Infrastructure in North 

East States and Sikkim: A major development objective 
for the North East Region (NER) – the North Eastern states 
and Sikkim – is the strengthening of its human resource 
base, particularly the youth, to make them more skilled and 
employable. The North Eastern Region Vision, 2020, states 
that despite expansion of the education infrastructure, and a 
satisfactory literacy rate and pupil-teacher ratios in the region, 
the skills and knowledge base of the youth in NER does not 
equip them to compete at national and international levels 
for employment or entrepreneurial activities. The vision for 
the region, therefore, is a vast expansion in opportunities for 
acquiring skills and competencies. However, there are, for 
example, only 68 ITIs in NER, with a seating capacity of 
10,308 as against the total seating capacity of 12.27 lakh in 
the country. The number of ITIs in NER constitutes barely 
0.895% of the total ITIs in the country. This highlights the 
urgent need to draw up specialised programmes to expand 
the base of skill development institutions in NER. A new 
centrally sponsored scheme ‘Enhancing Skill Development 
Infrastructure in NE States and Sikkim’ has been approved 
at a cost of  57.39 crore, with the following components:

 Upgradation of 20 ITIs at a cost of  30.18 crore
 Supplementing deficient infrastructure in 28 ITIs at a 

total cost of  24.24 crore
 Establishment of Project Management Units at the Centre 

and eight state headquarters at a total cost of  2.97 crore

Training of 8000 Youth of Jammu & Kashmir: Following 
the Hon’ble Prime Minister’s  announcement during his visit 

to Jammu & Kashmir on 28-29 October 2009, this scheme is 
being implemented to provide training to 8000 youth of the 
state of J&K under SDI scheme for their gainful employment 
in 2010-11 and for 8000 youth in 2011-12. The strategy 
is to, first, identify sectors with large employment potential 
and second, to focus on placement-oriented training based 
on the experience of J&K and the rest of India. For this, the 
selected sectors are tourism, handicraft, IT & IT enabled 
services, agriculture, horticulture and health, in which a total 
of 4175 youth have been trained so far; the State Government 
is in the process of deputing the remaining candidates for 
training in 35 VTPs outside J&K. A total of  10.20 crore 
for the scheme was released to the state in 2010-11. 

Setting up of ITIs and Skill Development Centres 

(SDCs) in Left Wing Extremism Affected States: There 
is a regional imbalance in skill development opportunities in 
districts affected by Left wing extremism. Thus, the youth are 
vulnerable and easily fall prey to groups propagating extrem-
ist and destructive activities. To wean them away from such 
activities, MoLE has formulated a ‘Skill Development Plan’ 
for the youth of 34 districts affected by Left wing extremism 
at a cost of  232.95 crore. The scheme has a two-pronged 
strategy. As an immediate measure, short-term and long-term 
skill training programmes will be conducted for 5000 youth 
in the existing institutes (government and private) during 
2011-12. Also, additional infrastructure will be created for 
34 ITIs, one ITI per district and 68 SDCs, two SDCs per 
district. In the long-term, the strategies will be scaled up 
during the next Plan period depending on the progress. 

Upgrading ITIs and Employability

The scheme of upgradation of 1396 ITIs through public-

private partnership has resulted in a remarkable 

expansion of training infrastructure in a large number 

of ITIs across the country. Many ITIs have developed 

high-class workshop areas in new and emerging trades, 

providing the students opportunities for hands-on 

experience of modern technology. This has considerably 

enhanced the employability of ITI students and improved 

their placement prospects. The modernisation of training 

infrastructure has also enabled ITIs to forge more 

meaningful linkages with major industrial establishments 

in their areas of operation. Many ITIs have been transformed into quality institutes under MoLE’s schemes
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Rashtriya Swasthya Bima Yojana

T
he design and implementation of effective social 
protection measures for those engaged in unorgan-
ised sector activities is emerging as a top priority for 

governments, especially in developing countries like India. 
A formidable challenge indeed, as deprivation and vulner-
ability appear integral to the lives of millions of workers in 
the unorganised sector. India is responding to this challenge 
mainly by introducing innovative social security measures 
for the unorganised sector as well as by redesigning existing 
social security measures to include those excluded so far. A 
pioneering social security measure introduced for unorgan-
ised sector workers in recent years is Rashtriya Swasthya 
Bima Yojana (RSBY).

Launched on 1 October 2007 and operational from 1 April 
2008, RSBY provides for smart card-based cashless health 
insurance cover of  30,000 per annum on a family floater 
basis to Below Poverty Line (BPL) families (a unit of five) 
in the unorganised sector.

Basic Features

 The Government of India contributes 75% of the annual 
premium. State Governments contribute 25%. In the case 
of the North East and Jammu & Kashmir, the premium 
is shared in the ratio of 90:10.

 The beneficiary family pays  30 per annum per family 
as registration/renewal fee. The administrative cost is 
borne by the State Governments. 

 Beneficiaries are entitled to smart card-based cashless 
health insurance cover of  30,000 per family per annum 
on a family floater basis. 

 Coverage of all pre-existing diseases. 
 Coverage of hospitalisation expenses, including maternity 

benefit. 
 Reimbursement of transportation cost of  100 per visit.

A Unique Step in Social Security

Inaugural session of the RSBY National Workshop held at Chhattisgarh, May 2011
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Performance
As on 31 March 2012 the scheme is in operation in 24 states/
UTs – Assam, Arunachal Pradesh, Bihar, Chhattisgarh, Delhi, 
Gujarat, Haryana, Himachal Pradesh, Jammu & Kashmir, 
Jharkhand, Karnataka, Kerala, Maharashtra, Manipur, Meg-
halaya, Mizoram, Nagaland, Odisha, Punjab, Tripura, Uttar 
Pradesh, Uttarakhand, West Bengal and Chandigarh. More 
than 2.83 crore smart cards have been issued, and around 
33.92 lakh persons have availed hospitalisation.

Expansion

The Central Government has approved the extension 
of RSBY to Building and Other Construction Workers,  
Mahatma Gandhi National Rural Employment Guarantee 
Act (MGNREGA) beneficiaries who have worked for more 
than 15 days during the preceding year, street vendors, beedi 
workers and domestic workers.

RSBY to the Rescue

A worker in the coir industry in Kerala, Shri Rajappan’s 

job was to load coconut fibre on to trucks. In his long 

stint of 40 years as a coir worker, he had never met with 

an accident while on duty. But one ill-fated Wednesday 

an accident occurred that almost took him away from 

his family. Shri Rajappan was admitted to Medical 

College Hospital, Kottayam, in a coma. His backbone was 

fractured, necessitating long and expensive treatment 

that would have been unaffordable for the family in the 

absence of RSBY. The scheme made it possible for him 

to avail of quality treatment, medicines, food and even 

a waterbed. Shri Rajappan is improving in THQ Hospital, 

Cherthala. He can now move his limbs and can look 

forward to a more hopeful future.

When Shrimati Sharmila of Orkatayil village in Kozhikode 

district, Kerala, who worked as a mat weaver, suffered 

a sudden heart attack, she was admitted to Medical 

College Hospital, Kozhikode. Her condition called for 

urgent bypass surgery, which her indigent family could 

not afford. That was when the amount of  30,000 

allowed by her RSBY smart card came of immense use. 

The rest of the money required for her medical care 

was collected by means of donations from her locality 

through the efforts of her kind neighbour. The timely 

support from RSBY went a long way in giving Shrimati 

Sharmila a fresh lease of life. Social protection measures like RSBY are crucial 
for workers in the unorganised sector
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Protecting Construction Workers

W
ith as much as over 10% of India’s total workforce 
engaged in the construction sector (which is close 
to the workforce engaged in the manufacturing 

sector – 11-12%), the welfare of this category of workers is 
a major concern. The construction worker category is one of 
the most vulnerable segments of the unorganised sector in 
India. Building and other construction works are character-
ised by an inherent risk to the life and limb of the workers. 
Such work is also marked by its casual nature, temporary 
relationship between employer and employee, uncertain 
working hours, lack of basic amenities and inadequacy of 
welfare facilities. A need was thus felt for a comprehensive 
Central legislation for this category of workers. Accordingly, 
two Acts, initially framed as ordinances on 3 November 1995, 
were brought into effect from 20 August 1996:

 The Building & Other Construction Workers’ (Regulation 
of Employment and Conditions of Service) Act, 1996

 The Building & Other Construction Workers’ Welfare 
Cess Act, 1996

Objectives

The Building & Other Construction Workers’ (Regula-
tion of Employment and Conditions of Service) Act, 1996, 
aims to regularise employment and conditions of service of  
building and other construction workers as also ensure meas-
ures for their safety, health and welfare in every establishment 
that employs, or employed during the preceding year, ten 
or more workers. The only exceptions made are in respect 
of residential houses for own purpose constructed with a 
cost not exceeding  10 lakh and such other activities to 
which the provisions of Factories Act, 1948, and Mines 
Act, 1952, apply.

Laws for Building & Other Construction Workers

Main Provisions

 Provision for an Advisory Committee at the Central 
and the state levels with the function of advising the 
governments concerned on such matters arising out of 
the administration of the Act as may be referred to it.

 Provision for the registration of each establishment 
within a period of 60 days from the commencement of 
work to ensure that there are no malpractices and to 
discourage non-compliance of law by circumventing.

 Provision for the registration of building workers as 
beneficiaries under this Act. 

 Provision for the constitution of a Building & Other 
Construction Workers’ Welfare Board by every State 
Government to exercise the powers conferred on it, 
and perform the functions assigned to it, under the Act. 

 Provision for immediate assistance in case of accidents, 
old age pension, loans for the construction of house, 
premiums for group insurance, financial needs  
for education, medical requirements, maternity 
benefits, etc. 

 Provision for health and safety measures for construction 
workers in conformity with ILO Convention No. 167 
concerning safety and health in construction, revising 
the Safety Provisions (Building) Convention, 1937. For 
this purpose, comprehensive Central rules, i.e. Building 
and Other Construction Workers (Regulation of Service 
and Conditions of Service) Central Rules, 1998, have 
been notified by the Central Government. 

 Provision for the constitution of safety committees 
in every establishment employing 500 or more 
workers with equal representation from workers and 
employers, in addition to the appointment of safety 
officers qualified in the field. 

 Provision for penalties of fines and imprisonment for 

violation and contravention of the Act. 

The vulnerable nature of the work performed by construction workers calls for effective regulation of their conditions of service 
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Funding

To raise funds for the realisation of the various welfare meas-
ures, the main Act provides for the constitution of Welfare 
Boards. For the raising of funds, the Building & Other 
Construction Work Welfare Cess Act, 1996, was enacted, 
which provides for the collection of funds from cess at rates 
not exceeding 2% (at present 1%) of the cost of construc-
tion incurred by an employer. The collection of funds and 
administration of the Welfare Boards would be the respon-
sibility of the concerned State Governments. 

One of the prominent states to set up a Welfare Board (on 

18 January 2007) and operationalise benefits schemes  

for disadvantaged construction workers is Karnataka. 

Smooth functioning of the Board has ensured effective 

cess collection and disbursement of benefits to eligible 

construction workers, making a huge positive impact on 

their lives.

The Hon’ble Minister for Labour is the Chairman of the 

Board. Other members of the Board are four employers’ 

representatives; four employees’ representatives; the 

Secretary, State Labour Department; State Commissioner 

of Labour; the Principal Secretary, State Rural Development 

& Panchayathi Raj; and the Principal Secretary, State Urban 

Development. 

Special software has been developed to record data relating 

to cess payment made through cheques and issuance of 

acknowledgments. Software pertaining to the registration 

of beneficiaries and disbursement of welfare schemes is 

currently being tested. This will be used in future to deliver 

quick service to the stakeholders. 

Functions of the Board 

 Collection of 1% cess levied on the cost of construction 

on all construction activity beginning from the Gram 

Panchayat level to the Central/State Government 

departments, undertakings, corporations, autonomous 

bodies, and private builders and developers. The 

cess collection by the Board as on 29 March 2012 was  

 1098,37,18,083.

 Registration of construction workers as beneficiaries of  

the Board. The total number of registered workers is 

1,74,168.

 Disbursement of welfare benefits to the beneficiaries. The 

Board ensures the payment of benefits to beneficiaries 

through banks by Real Time Gross Settlement (RTGS) 

within 24 hours. The latest figures are as follows:

Name of the Scheme
Total No. of 

Beneficiaries
Total Amount 

Paid (in )

Accidental Death / Permanent 
Disability

114 88,25,000

Funeral Expenses 823 1,01,38,000

Educational Assistance 4919 1,36,98,550

Marriage Assistance 1184 61,50,000

Medical Assistance 620 6,38,900

Maternity Assistance 263 15,56,000

Assistance for Treatment of 
Major Ailments

74 33,69,954

Total 7997 4,43,76,404

Construction workers’ life and limb are often at risk

Certificate of benefit being handed over to a construction worker in Karnataka 

Karnataka BOCW Welfare Board: Taking Care of Construction Workers
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Benefits at Various Stages of Registration

Benefits Available Immediately After

  4,000 Funeral Expenses and  15,000 Ex-gratia Payment: 
To the deceased’s family.

  400 to  2,000 Hospitalization Assistance: For inpatient 
treatment to the beneficiary in government hospitals and 
recognised private hospitals.

  1,00,000 Accident Compensation: To the nominee of 
the beneficiary on account of his death due to accident 
during the course of employment or due to accident while 
travelling from the place of work to the residence or vice 
versa or for permanent total disablement due to accident 
during the course of employment at the work site only. 
For permanent partial disablement during the course of 
employment at the work site, only compensation equal 
to such proportion of  1,00,000 corresponding to the 
percentage of partial disability is to be paid (e.g. for 40% 
permanent partial disability,  40,000 compensation can 
be paid)

  50,000 Assistance for Major Ailments Treatment: Heart 
operation, kidney transplantation, treatment for cancer, 
eye operation, treatment of paralysis, orthopaedics 
operation, uterus operation, treatment of asthma, 
maternity miscarriage cases, treatment of gall bladder 
ailments, kidney stone removal, treatment of brain 
haemorrhage, treatment of ulcer.

  300 per month Disability Pension: Due to paralysis, 
leprosy, cancer and TB and  5,000 ex-gratia based on 
percentage of disability.

  50,000 Ex-gratia Compensation: To the survivors of 

an unregistered construction worker resulting in his 

accidental death due to collapse of a building under 

construction. 

  10,000 to  20,000 Ex-gratia Compensation: To an 
unregistered construction worker grievously injured due 

to this type of accident.

Benefits Available After One Year

  6,000 Maternity Assistance: Female beneficiary, limited 
for two deliveries. 

 Education Assistance: For two children of the beneficiary.

  1,000 for studying in 8th and 9th;  3,000 SSLC pass;  
2000 each year studying in I & II Pre University Course;  
3,600 studying in ITI/Diploma;  2,000 each year studying 
in General Degree course;  10,000 each year studying 
in PG course;  5,000 per semester studying in Medical/
Engineering & Other Professional Courses.

  10,000 Marriage Assistance: To the beneficiary or his two 

children.

Benefits Available After Two Years

  5,000 Purchase of Tool/Instruments: Interest-free loan.

Benefits Available After Five Years

  500 Pension per month: To female and male beneficiaries 
who have completed the age of 50 years and 55 years 
respectively.

  50,000 Loan for Construction or Purchase of House: 5% 
interest per annum.

Karnataka BOCW Welfare Board
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T
he issue of child labour is a huge area of concern for 
the Government of India, which has sought to follow 
a proactive policy to combat the problem through 

constitutional, statutory and development measures. The 
formulation of the National Child Labour Project (NCLP) 
and its implementation by the Ministry of Labour & Em-
ployment is a step in this direction. 

As a part of a larger plan arising out of the National Child 
Labour Policy, NCLP was initiated in 1988. Providing 
education for child labourers through special schools, and 
subsequently (within a period of six months to three years) 
mainstreaming them in regular schools are the major activities 
under NCLP at the ground level. The working children are 
identified through surveys. However, NCLP’s task does not 
end with mainstreaming of the enrolled children. In order 
to check and minimise relapse, NCLP also does follow-ups 
of the mainstreamed children, either in further education 
or employment, for the next few years.

Procedure

The stages of operations of NCLP include:
 Establishment of a Project Office in each child labour-

endemic district 
 Conducting surveys and identification of child labour, 

particularly in hazardous occupations 
 Setting up and supporting special schools 
 Enrolment of working children in the special schools 

and ensuring their formal/informal education up to a 
maximum period of three years 

 Providing mid-day meals and regular health check-ups 
to the enrolled children

 Mainstreaming the children and keeping track of them 
for some time after mainstreaming 

Additionally, the Project Office is expected to forge the con-
vergence of services and schemes with other departments. 
Further, these stages are components of one integrated ap-
proach aimed not only at reducing the intensity of child 
labour but also contributing to the overall development of 
children belonging to vulnerable sections of the society in the 
concerned districts and subsequently at the all-India level.

Performance
In its initial year of operation, 1988, NCLP was implemented 
in nine districts. By the end of 1989, a total of 12 projects 
were operational in eight states covering 13,668 working 
children who were employed in hazardous industries such 
as glass, brassware, lock, carpet, slate, tile, matches and fire-
works, gems, agro-chemicals and beedi. The main thrust of 
this scheme has been to reduce the incidence of child labour 
in the pockets of their concentration. In 1994, the process of 
rehabilitation of child labour was intensified and NCLP was 
extended to 76 districts. The coverage progressively increased 
to 85 projects in 2001, expanding to 100 districts by the 
end of the 9th Five Year Plan, 250 districts during the 10th 
Plan period, and 271 districts during the 11th Plan period.

Towards Eliminating Child Labour

National Child Labour Project

Triumphing Over Odds: A Personal Saga

I struggled for years in the Pedasankarlapudi quarry, 

crushing stones along with my family members. I was 

exposed to hazardous working conditions and paid 

a pittance for long hours of work. Deprived of the 

opportunities of childhood, particularly education, I 

shouldered the responsibility of supplementing the family 

income at a tender age. 

Then, volunteers from a local NGO implementing NCLP 

approached my parents and convinced them of my need 

to get an education. They subsequently enrolled me in the 

NCLP Special School run by Mahila Sramika Deena Seva 

Samajam in East Godavari District of Andhra Pradesh in 

1996-97. The Project Director, Field Officers and Educational 

Instructors mainstreamed me into formal schooling. I was 

further encouraged by the NCLP team to complete my 

Intermediate from Junior College, Yeleswaram. Later I 

completed BSc from PR Junior College, Kakinada, in 2006.

In 2007, I got a job as a Branch Manager in a microfinance 

firm in Nalgonda District and continue to work there, 

earning a good salary. My dream of a good job and a 

comfortable life has come true, thanks to the guidance and 

support I received from the NCLP, East Godavari District. 

I wish to help others like myself and be instrumental in the 

elimination of child labour in surrounding villages with 

the support of NCLP.

DAMMARA RAVI KUMAR, Andhra Pradesh 
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T
he Convergence Project is a joint initiative of the 
International Labour Organization (ILO) and the 
Ministry of Labour & Employment (MoLE) to de-

velop convergence-based, holistic and replicable models 
for the elimination of child labour. The overall objective is 
the prevention and elimination of hazardous child labour, 
including trafficking and migration of children for labour. 
The project emphasises concerted action on the part of several 
Ministries, Departments and social partners towards this 
objective. The focus of the programme is the family; the use 
of ongoing schemes is intrinsic to its design. It covers two 
districts in each of five states—Bihar, Gujarat, Jharkhand, 
Madhya Pradesh and Odisha.

The Convergence Project was formally inaugurated on 31 July 
2010, at Bhubaneswar, Odisha. The well-attended launch 
saw the participation of the Union Minister of Labour & 
Employment, Shri Mallikarjun Kharge; Odisha Chief Min-
ister, Shri Naveen Patnaik; Director of ILO Decent Work 
Team for South Asia and Country Office for India, Ms. Tine 
Staermose; senior officials of the Central Government, and 
participating states; and representatives of ILO, trade unions, 
employers’ associations, civil society partners and the media.

Scope

As part of the district-level work:
 About 19,000 children (up to 14 years of age) are being 

covered for education in the 10 districts, and their 
progress tracked. 

 2000 adolescents (14-17 years) are being linked to 

vocational training under the Skill Development 
Initiative Scheme (SDIS)/Modular Employable Skill 
(MES) scheme of MoLE.

 About 5000 families of child labour are being linked 
to Central and State Government schemes for poverty 
alleviation, income generation and social protection. 

At the state and national levels, the focus is on fortifying the 
enabling environment by capacity building, coordination, 
knowledge enhancement, dissemination and replication. 

Capacity building of enforcement officials to combat child 
labour is a key component of the Convergence Project. In 
collaboration with the V.V Giri National Labour Institute 
(VVGNLI) and the State Governments, Training of Trainers 
(TOT) programmes have been organised in Bihar, Jharkhand, 
Madhya Pradesh and Gujarat. The project is also developing 
training manuals for trade unions and employer organisa-
tions, and envisages a centre for capacity building, research 
and information dissemination. 

Spreading Awareness

Several initiatives have been taken to strengthen the envi-
ronment for the prevention and elimination of child labour. 
This includes activities on the World Day Against Child 
Labour (WDACL). A state-level event was held in Patna, 
Bihar, in 2010 and district-level events in Bihar, Jharkhand 
and Gujarat. In 2011, the project enabled the celebration 
of WDACL in all 10 districts under the project. Enabling 
effective stakeholder participation, the events generated 
widespread awareness and sensitisation on the issue.

Converging for Hope

Convergence Project for Child Labour

Shri Kharge and Shri Naveen Patnaik at the launch of the project, Odisha Ms. Tine Staermose of ILO with a Project Convergence beneficiary, Jharkhand
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A
premier institution of learning, V.V. Giri National 
Labour Institute (VVGNLI) is involved in research, 
training, education, publication and consultancy on 

labour and related issues. Set up in 1974, the institute is an 
autonomous body of the Ministry of Labour & Employment, 
Government of India.  

Among other things, the institute organises annually a 
number of international events involving the participa-
tion of a large number of countries. Empanelled as a train-
ing institution under the Indian Technical and Economic  
Cooperation/Special Commonwealth Assistance for Africa 
Programme (ITEC/SCAAP) scheme of the Ministry of 
External Affairs, Government of India, the institute or-
ganised seven international training programmes during 
2011-12. Focused on key themes such as Labour & Em-
ployment Relations in a Globalised Economy, Leadership 
Development, Managing Development and Social Security 
Measures, Prevention of HIV/AIDS in the World of Work, 
Gender Issues in Labour, Research Methods in Labour Stud-
ies, and Skill Development and Employment Generation, 
these programmes were attended by 185 participants from  
52 countries. 

Other programmes of the institute during the year 2011-12 
include a Training Programme on Labour Administration and 
Leadership (in collaboration with UNDP and Government 
of Afghanistan) for officials of Afghanistan, and a Summer 
Academy on Global Labour History (in collaboration with 
Modern Indian Studies, University of Goettingen, Germany, 
and IGK Work and Human Lifecycle in Global History, 
Humboldt University, Germany) that was attended by 60 
eminent international labour historians and research schol-
ars. A recent event, organised during 22-24 March 2012 
by VVGNLI, was an International Conference on Labour 
History attended by nearly 100 scholars specialising in dif-
ferent dimensions of historical studies on labour. 

The institute has signed Memorandums of Understand-
ings (MoUs) for strengthening professional collaborations 
with labour institutes of several countries like Korea Labour 
Institute, South Korea, and National Institute of Labour 
Studies, Sri Lanka. VVGNLI is also in the process of finalis-
ing a MoU with the International Training Centre of ILO, 
Turin, with a view to expanding the collaboration between 
the two organisations in training activities to promote decent 
work for all.

Expanding the Frontiers of
Learning 

Participants and 

faculty of the 

International 

Training 

Programme 

on Labour and 

Employment 

Relations in a 

Global Economy, 

held at VVGNLI

V.V. Giri National Labour Institute
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S
ince its inception, the Labour Bureau has, inter alia, 
been entrusted with the responsibility of compila-
tion and maintenance of the Consumer Price Index 

Numbers for Industrial Workers (CPI-IW). The CPI-IW is 
designed to measure the temporal change in the retail prices 
of a fixed basket of goods and services supposedly consumed 
by the target group, i.e. an average working class family, and 
thus is an important indicator of the retail price situation in 
the country. It is mainly used for the determination of the 
dearness allowance paid to millions of Central/State Gov-
ernment employees as also to the workers in the industrial 
sectors, besides fixation and revision of minimum wages in 
scheduled employments. 

A Family Income & Expenditure Survey (FIES) is conducted 
to capture the latest consumption pattern of the working class 
population for the determination of the weights for consumer 
price indices. The first FIES was conducted in 1958-59 at 
50 important industrial centres across the country on lines 
laid down by the Technical Advisory Committee on Cost of 
Living Index Numbers constituted in 1954. The results of 
this survey formed the basis for the compilation of CPI-IW 
on base 1960=100 for all the 50 centres and all-India. This 
series ran for 20 years from August 1968 to September 1988.

A second FIES was conducted to update the weighting 
diagram in 1981-82; consequently the base year was shifted 
to 1982=100. The number of centres was increased to 76. 
The coverage of the working class was also extended, from 
the three sectors to seven – Factories, Mines, Plantations, 
Railways, Public Motor Transport Undertakings, Electricity 
Generation & Distribution Establishments, and Ports & 
Docks. This series continued till December 2005. In order 
to update the series, a fresh FIES was conducted at 78 centres 
in 1999-2000. A new index on base 2001=100 was released 
on 9 March 2006. This series of CPI-IW on base 2001=100 
is currently operational; so far the index till February 2012 
has been released. 

I
n order to institute a uniform wage structure and to 
reduce the disparity in minimum wages across the coun-
try, the concept of National Floor Level Minimum Wage 

(NFLMW) on a non-statutory basis was conceived in 1991 
on the basis of the recommendations of the National Com-
mission on Rural Labour (NCRL). Keeping in view the advice 
of NCRL and the status of the price indices, the NFLMW for 
unskilled labour was initially fixed at  35 per day in 1996. 

On the basis of increases in the Consumer Price Index  
(Industrial Worker), the Central Government has revised 
the NFLMW from time to time. The rate was raised to  
 40 per day in 1998; to  45 with effect from 1 December 

1999; and to  50 from 1 September 2002. Based on the 
suggestions by a Working Group constituted for this purpose 
and subsequently by the Central Advisory Board in its meet-
ing held on 19 December 2003, the NFLMW was revised 
upwards to  66 per day with effect from 1 February 2004. 
The Central Government further revised the NFLMW to  
 80 per day with effect from 1 September 2007 and to 
 100 per day from 1 November 2009. Presently, it stands 

at  115 per day, effective from 1 April 2011. 

The NFLMW, however, has no statutory backing at present. 
The State Governments are persuaded to fix/revise minimum 
wages such that the minimum wage does not fall below the 
NFLMW in any of the scheduled employments.

Keeping Track 
of Prices

Towards 
Uniform Wages

Consumer Price Index 
Numbers for Industrial 
Workers

Role of National Floor 
Level Minimum Wage 
(NFLMW)

Uniform wages for workers across the country are  a vital need
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Workers’ Welfare to the Fore

Industrial Disputes (Amendment) Act, 2010
The Industrial Disputes Act, 1947, provides the machinery and 

procedure for the investigation and settlement of industrial 

disputes. The Act has been amended through the Industrial 

Disputes (Amendment) Act, 2010, enforced with effect from 

15 September 2010.

Features

 The definition of ‘appropriate Government’ has been 
rendered more specific. 

 The wage ceiling of workers in a supervisory capacity has 
been enhanced from  1600 to  10,000 per month.

 Workmen have been provided direct access to Central 
Government Industrial Tribunals (CGITs) or Labour  
Courts in case of disputes arising out of Section 2-A of 
the Act. A workman can directly approach the CGIT- 
cum-Labour Court after 45 days of filing his grievance 
before a Conciliation Machinery; he does not need  
to approach the ‘appropriate Government’ for making  
a reference. 

 Establishment of a Grievance Redressal Mechanism 
within all the industrial establishments employing 20 or 
more workmen has been made statutory.

 The scope of qualifications of Presiding Officers of Labour 
Courts/Tribunals has been expanded. Officers of the 
Central Labour Service of the rank of Deputy Chief Labour 
Commissioner, those of the State Labour Department of 
the rank of Joint Labour Commissioner and those of the 
Indian Legal Service (Grade III) are eligible for the post of 
Presiding Officer. 

 The Labour Courts or Tribunals have been empowered to 
execute their awards as a decree of a Civil Court thereby 

ensuring better and more effective enforcement.

Plantations Labour (Amendment) Act, 2010
The Plantations Labour Act, 1951, provides for the welfare of 

labour and regulation of the conditions of work in plantations. 

The Act has been amended through the Plantations Labour 

(Amendment) Act, 2010, enforced with effect from 7 June 

2010.

Features

 The definition of ‘employer’ has been made more specific 
so as to suitably fix responsibility. 

 The definition of ‘worker’ has been enlarged by enhancing 
the wage ceiling from  750 to  10,000 per month. 
Contract workers who have worked for more than 60 days 
in a year have been included within the purview of the 
Act. 

 The definition of ‘family’ has been made gender-neutral 
to remove the distinction between the family of a male 
and the female worker for availing dependents’ benefits. 

 The employment of children below 14 years is prohibited. 

 A totally new Chapter (Chapter IV-A) has been incorporated 
to cover all aspects of safety and occupational health of 
workers working in the plantations. 

 A new Section (Section 32-C) has been inserted to 
prescribe the manner in which compensation in case of 
accident shall be registered. The penal provisions have 
been made more stringent for effective implementation. 

 Medical facilities for plantation labourers have been 
ensured by giving the State Government power and 
responsibility to provide the same, and recover the costs 
from the employers in case of default by them. 

 Any worker, or an office bearer of the trade union of which 
such worker is a member, filing a complaint under this Act 
is assured of immunity.

Recent Amendments in Labour Laws

An effective  system for the resolution and settlement of industrial disputes is essential for the smooth functioning of establishments 
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Tripartism at Work

I
ndia’s commitment to evolving mechanisms to strengthen 
social dialogue in matters pertaining to labour and social 
policy formulation has a long history. Tripartite consul-

tations over social policy in the country began during the 
colonial period itself. These efforts have led to the evolution 
of a three-tier structure for facilitating social dialogue: 

 National level 

 State level 

 Plant/enterprise level

The premier policy advisory bodies in the field at the national 
level are the tripartite Indian Labour Conference (ILC) and 
its tripartite Standing Labour Committee (SLC), which 
consists of representatives of the Central Government, gov-
ernments of states and union territories, and employers and 
workers organisations. 

Labour being a subject in the concurrent list of the Indian 
Constitution, several policies pertaining to labour are framed 
at the state levels. Accordingly, a number of State Govern-
ments have established different tripartite advisory bodies 
to provide guidance in matters related to labour policy for-
mulation. Legislative measures have also been enacted to 
promote bipartite committees at the plant/enterprise level. 
The Industrial Disputes Act, 1947 (amended in 2010), 
provides for the participation of representatives in bipartite 
work committees. 

A Significant Institution

As an apex body of national-level tripartism, the ILC is the 
testing ground of tripartite consultations. The first tripartite 
consultation at the national level, known as the Tripartite 
National Labour Conference, was held in 1942. It was sub-
sequently renamed and has been known as Indian Labour 
Conference since 1944. So far, 43 sessions of ILC have 
been held to discuss prominent labour-related issues. Over 
a period of time, it has come to signify a confluence of 
creative force and energies as well as consensus in decision-
making, shaping and influencing important components of 
India’s labour policy. Several key labour enactments in India, 
such as the Contract Labour (Regulation and Abolition) 

Act, 1970, Payment of Gratuity Act, 1972, Child Labour 
(Prohibition and Regulation) Act, 1986, were based on the 
recommendations of ILC. Tripartite discussions involving 
ILC have also been largely responsible for bringing about 
major amendments in key labour enactments. 

Recent ILC Session 

The 44th session of ILC was held on 
14-15 February, 2012, under the chair-
manship of Shri Mallikarjun Kharge, 
Union Minister of Labour & Employ-
ment. The Conference deliberated upon 
some very topical and critical issues:  
(i) Minimum Wages; (ii) Social Security; 
and (iii) Employability and Employ-

ment. Inaugurated by the Hon’ble Prime Minister Dr. Man-
mohan Singh, the Conference was attended by senior rep-
resentatives of workers’ and employers’ organisations, State 
Labour Ministers and senior officers from Central Ministries/
Departments and State Governments. Central Ministers 
were also invited to attend the Conference.

The Hon’ble Prime Minster inaugurating the 44th session of ILC

This session of the Conference carried forward the rich tra-
dition of healthy social dialogue, spirit of accommodation 
and prioritising the interests of the country’s workforce. The 
tripartite partners demonstrated full awareness of their critical 
responsibility towards India’s growth and safeguarding the 
basic interests of the nation’s workers.

Indian Labour Conference
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T
he Central Board for Workers’ Education (CBWE), 
an autonomous body under the Ministry of Labour & 
Employment, Government of India, has been playing 

a highly significant role in India’s development by bringing 
about desirable behavioural changes in the workforce in 
the organised, unorganised and rural sectors, and creating 
an enlightened and disciplined workforce for the country. 
Various training programmes are conducted by the Board 
for the workers of both the formal and informal sectors at 
national, regional and unit levels through a network of 50 
Regional and 9 Sub-Regional Directorates spread all over the 
country and an apex training institute – the Indian Institute 
of Workers’ Education (IIWE) – in Mumbai.

Programmes for MGNREGA 
Beneficiaries

Special programmes for the beneficiaries of the Mahatma Gandhi 
National Rural Employment Guarantee Act (MGREGA) are 
being conducted by CBWE from the financial year 2011-12 at 
the village/block/district levels. During April 2011 to February 
2012, the Board conducted 2357 programmes for 97,211 
workers in the rural sector under MGNREGA.

Programmes
No. of 

Programmes
No. of 

Participants

Village-level Programmes
(For 40 participants in each prog.)

2276 89,942

Block-level Programmes
(For 100 participants in each prog.)

71 6976

District-level Programmes
(For 20 participants in each prog.)

10 293

Total 2357 97,211

Empowering Workers 

Central Board for Workers’ Education

MGNREGA Programmes in Jangipur, West 
Bengal

Considering the socio-economic conditions and geo-

graphical characteristics of Murshidabad District in West 

Bengal, especially the Jangipur region, the Union Bank of 

India came forward to extend full financial support for five 

block-level and one district-level programmes for MGNREGA 

beneficiaries. Conducted from April 2011 to February 2012, 

these programmes covered 3239 MGNREGA beneficiaries. 

Hon’ble Union Finance Minister Shri Pranab Mukherjee, 

Hon’ble Chairman of Central Board for Workers’ Education 

(CBWE), Md. Sohrab, and Hon’ble MLAs of West Bengal 

were among the eminent dignitaries to have attended  

the programmes.

Union Finance Minister,  

Dr. Pranab Mukherjee, 

inaugurating the district-level 

programme under MGNREGA 

on 5 February 2012 at Jangipur, 

Murshidabad District

CBWE has been instrumental in enhancing the quality of India’s workforce
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S
ixty years after the launch of the Employees’ State 
Insurance (ESI) scheme in 1952, ESI has become 
a wave of hope—a movement in the social security 

sector offering succour to the working class in the country. 

The Employees’ State Insurance Act of 1948 was the first 
comprehensive social security legislation in independent 
India. It envisaged an integrated need-based social insur-
ance scheme that would protect the interest of workers. 
The Employees’ State Insurance Corporation (ESIC) was 
set up to administer the scheme. Based on the principle of 
pooling of risks and resource, this unique multi-dimensional 
health insurance scheme provides full medical facilities to the 
beneficiaries, besides adequate cash compensation to insured 
persons for the loss of wages or earning capacity in times of 
physical distress arising out of sickness, employment injury 
or unemployment. Today, ESIC is a mammoth organisa-
tion: the ESI scheme is implemented in over 790 centres in 
29 States/Union Territories and the ESI Act applies to over 
4.43 lakh factories and establishments across the country, 
benefitting about 1.55 crore family units of workers. The 
total number of ESI beneficiaries is over 6.02 crore.

Offering Care, Inspiring Hope 

Employees’ State Insurance Corporation

ESIC COVERAGE

Total Number of Insured Persons 1.55 crores

Number of Insured Women 24 lakhs

Total Number of ESI Beneficiaries 6.02 crores

Total Number of Factories/Establishments 4,43,010

ESIC FIELD INFRASTRUCTURE (ADMINISTRATIVE) 

States/UTs Covered 29

RO, SROs, Divisional Offices 57

Branch Offices/Pay Offices 799

ESIC FIELD INFRASTRUCTURE (MEDICAL)

Hospitals 149

Annexes 42

ESI Beds 27,739

Model Hospitals directly run by ESIC 32

Dispensaries/ISM Units 1402 / 93

Insurance Medical Officers 6536

Several state-of-the-art hospitals across the country have been developed by ESIC
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Diamond Jubilee Celebrations of ESIC 
 60 Years of Care

The grand finale of the Diamond Jubilee celebrations of ESIC 

was a glittering function organised at Vigyan Bhawan on  

24 February 2012. Speaking at this concluding function,  

Shri Mallikarjun Kharge, Union Minister of Labour & 

Employment, called attention to the numerous benchmarks 

of excellence, quality and services achieved by ESIC during 

the last six decades. He emphasised the ever-increasing 

commitments of ESIC to Insured Persons (IPs) and employers, 

applauding the constant improvement of service provided 

by ESIC to the beneficiaries.

A highlight of the event was the release of a book on ESIC 

by Shri Pranab Mukherjee, Union Minister of Finance. Titled 

‘ESIC: Sparkling Diamond’, it details the history of ESIC 

from 1952 to 2011 and the journey of activities/fulfilment of 

commitments made during the Diamond Jubilee Year by 

all field offices of ESIC. Shri Mukherjee also announced the 

complete digitisation of ESIC on the occasion. The function 

also featured the release of a commemorative postal 

stamp depicting ESIC’s far-reaching contributions to India’s 

social security scenario by Shri Kapil Sibal, Union Minister 

of Communications & IT. Other highlights included the 

announcement of the opening of a model branch office of 

ESIC at Hadapsar, Pune, and the release of a multimedia CD 

on ESIC’s Diamond Jubilee commitments by Shri Kharge.

An ESIC model hospital, Ahmedabad Inaugurural session of a recent ESIC meeting

Dignitaries at the concluding event of the ESIC Diamond Jubilee celebrations 

at Vigyan Bhawan, New Delhi

Union Minister of Communications & IT, Shri Kapil Sibal, releasing a stamp 

commemorating ESIC’s contributions
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Labour NEWS

To share the best world’s practices and to strengthen South-
South Cooperation, the Ministry of Labour & Employment 
(MoLE) organised the India-Brazil-South Africa (IBSA) 
International Conference on South-South Innovations in 
Public Employment Programmes on Sustainable Inclusive 
Growth in New Delhi on 1-3 March 2012. The concept 
of South-South Cooperation, referring to the exchange of 
resources, technology, and knowledge between developing 
countries (also known as Southern countries), has emerged 
as an important tool to establish partnerships for sustainable 
growth and social development. South-South Cooperation 
has become more visible recently thanks to the intensifica-
tion of technical, cultural, economic and political exchanges 
between Southern countries, especially within different UN 
agencies. The IBSA trilateral development initiative has been 
a major driver of South-South Cooperation and exchange. 

The conference was organised in collaboration with the 
Ministries of Rural Development and External Affairs, and 
the International Labour Organization (ILO). The Labour 
Ministers and delegates of about 22 countries from Asia, 

Africa and South America participated in this conference. 
Representatives of State Governments, Central Ministries, 
MoLE institutions and ILO also participated in the event. 

Objectives of the Conference

 To build capacity and to share knowledge between coun-
tries on innovations based on holistic frameworks and to 
assess the strategic entry points for different contexts which 
can lead to better inclusive growth with equity, linking 
employment and social protection to productive works.

 To use the Mahatma Gandhi National Rural Employment 
Guarantee Scheme (MGNREGA) as a case study for public 
policy, as one of the internationally recognised large-scale 
public employment programmes, to share insights – high-
lighting the innovations as well as the challenges faced in 
supporting sustainable development through it. 

 To better appreciate the range of policy issues relevant to 
public work programmes/employment guarantee schemes 
and to obtain guidance on the design of effective public 
employment programmes.

International Conference on South-South Cooperation

Union Minister of Labour & Employment, Shri Mallikarjun Kharge, with delegates at the IBSA Conference on South-South Cooperation, held in March 2012 in New Delhi
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 To highlight how public work programmes/employment 
guarantee schemes can be effective as labour market 
programmes.

The organisation of the IBSA International Conference by 
the Government of India has conveyed a strong message 
to the world community regarding the country’s serious 

commitment and leading role in the response to global 
challenges in the field of employment to guarantee ‘decent 
work’ (defined as ‘opportunities for women and men to 
obtain decent and productive work in conditions of freedom, 
equity, security and human dignity’) to workers. It has also 
effectively showcased the achievements of MGNREGA 
internationally.

The Hon’ble Prime Minister of India, Dr. Manmohan Singh,  presenting Shram Award to one of the recipients 

Prime Minister’s Shram Awards

A total of 189 workers were honoured with the Prime Min-
ister’s Shram Awards for the years 2008, 2009 and 2010 at 
a glittering function organised by the Ministry of Labour 
& Employment on 13 October 2011, at Vigyan Bhawan, 
New Delhi. The Prime Minister’s Shram Awards recognise 
outstanding contributions made by workmen (as defined 
in the Industrial Disputes Act, 1947) both in public and 

private sector organisations. These are awarded to workers 
who have a distinguished record of performance, devotion 
to duty of a high order, specific contributions in the field of 
productivity, proven innovative abilities, presence of mind 
or exceptional courage, and also to the workmen who have 
made the supreme sacrifice of laying down their lives in the 
conscientious discharge of their duties.
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On 12 October 2011, India and Afghanistan signed a 
MoU for the implementation of a twinning arrangement 
for public sector capacity development in Afghanistan. 
The MoU was signed by the Union Labour & Employ-
ment Minister, Shri Mallikarjun Kharge, and Ms. Amena 
Afzali, Minister of Labour, Social Affairs, Martyrs & 
Disabled, Government of the Islamic Republic of Af-
ghanistan. Under it the countries will cooperate in the 
field of public sector capacity development in accordance 
with the applicable domestic law in force in the respective 
countries in which the activities are undertaken. 

The MoU also focuses on important labour and employ-
ment dimensions such as providing technical support to 
Aghanistan for developing their national labour policy 
and labour market information systems as well as evolv-
ing policies on protecting the rights of workers from Af-
ghanistan migrating abroad for employment. Other major 
features of the MoU are strengthening of the technical 
capacities of that country’s labour enforcement officials 
and developing of customised training programmes for 
Afghan officials dealing with different aspects of labour 
and employment. 

Labour NEWS

The Employees’ Provident Fund Organisation (EPFO) 
has introduced Electronic Challan-cum-Return (ECR) 
from April 2012 for depositing contributions by the 
employers. Under this service, the employers can register 
their establishments online, creating their own user id 
and password, and generate challans for making monthly 
deposits. They can then use the challan for either elec-
tronically or physically depositing the PF contributions at 
any designated branch of the State Bank of India (SBI). 
This will enable EPFO to provide annual account slips 
and detailed account statements online. 

Benefits

 No paper return to be prepared and submitted to 
EPFO.

 No need to submit other returns such as Form 
5/10/12A, 3A and 6A.

 Employers will get the confirmation of payment in-
stantly through SMS. 

 The contribution will be credited to the members’ ac-
counts on a monthly basis.

 Employers can generate annual account slips for their 
employees for the accounting year 2011-12 online.

 Employers can make requests for annual slips for earlier 
years through this portal.

MoU with USA on Labour & Employment

EPFO Launches 
Employer E-Sewa

The Union Minister of Labour & Employment, Shri  
Mallikarjun Kharge, and the US Labor Secretary, Hilda 
Solis, signed a Memorandum of Understanding (MoU) on 
labour and employment between India and the USA, at 
Washington, DC, on 2 February 2012.

The road map as laid down in the MoU is expected to  
facilitate close cooperation and interaction between 
the two countries, bringing about improvements in 
the life of workers and their working conditions. The 
MoU specifically focuses on cooperation between India 
and the USA in the areas of skill development, youth 

employment and occupational safety, especially health 
and mines safety. The MoU will not only enable increased  
knowhow in the areas of accreditation systems, self-regulation 
and auditing through collaboration, exchange and sharing 
of ideas, etc. with the US but will also enhance knowledge 
in the area of occupational diseases, toxicology and occu-
pational medicine. Yet another milestone and testimony to 
the increasing cooperation between India and the USA in 
various strategic areas, the MoU will help in further develop-
ing an appropriate employment strategy for inclusive growth 
in India and strong bonds between the people of these two 
great nations.

MoU with Afghanistan 
for Public Sector Capacity 
Development 
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Mr. Jacobus Nicolaas Maria Richelle, Director General, Employment, Social Affairs & Inclusion, European Commission, addressing the 5th India-EU Seminar on 

Employment and Social Policy, Occupational Safety and Health, New Delhi, held during 19-20 September 2011

India-EU Cooperation on Employment and 
Social Policy 

India and the European Union (EU) have entered into a Joint 
Action Plan for a structured dialogue on employment and 
social policy. In line with the Joint Action Plan, the Ministry 
of Labour & Employment, Government of India, has signed 
a MoU with EU to exchange views and information on issues 
of common interests within the area of employment and 
social policy, such as skills, training and employment, social 
security, occupational health and safety, workers’ participa-
tion in management and other relevant issues. 

As a part of the MoU, an India-EU Seminar on Occupational 

Safety and Health was held during 19-20 September 2011 
in New Delhi. The seminar deliberated on emerging issues 
in occupational safety and health in India and EU relating 
to sectors such as manufacturing, ports, mines, construction, 
etc. Discussions also focused on strengthening enforcement 
systems by enhancing capabilities in modern techniques of 
inspection, chemical process safety, hazard identification 
and risk assessment, auditing, surveying, etc. The semi-
nar was attended by EU and Indian Government experts, 
social partners and other stakeholders in occupational safety  
and health.



Important Web Links

Ministry of Labour and Employment
http://www.labour.nic.in/

Archives of Indian Labour
http://www.indialabourarchives.org/
Central Board for Workers Education (CBWE)
http://cbwe.gov.in/
Chief Labour Commissioner (CLC)
http://labour.nic.in/clc/welcome.html
Directorate General Employment & Training (DGET)
http://dget.gov.in/
Directorate General, Factory Advice Service & Labour Institute (DGFASLI)
http://dgfasli.nic.in/
Directorate General of Mines Safety (DGMS)
http://www.dgms.net/
Employees’ Provident Fund Organisation (EPFO)
http://www.epfindia.com/
Employees’ State Insurance Corporation (ESIC)
http://esic.nic.in/
Labour Bureau
http://labourbureau.gov.in/
National Academy for Training & Research in Social Security (NATRSS)
http://natrss.gov.in/
Rashtriya Swasthya Bima Yojana (RSBY)
http://www.rsby.gov.in/
V.V. Giri National Labour Institute (VVGNLI)
http://www.vvgnli.org/
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We request the participation of all concerned people and organisations in this 
newsletter.
Comments/suggestions on the contents of this newsletter may kindly be sent to: 
Editor, ‘Shram Sansar’, Newsletter of the Ministry of Labour & Employment, 
V.V. Giri National Labour Institute, Sector 24, NOIDA 201301
E-mail ID: shramsansar@gmail.com

shramsansar@gmail.com
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This newsletter is published by the V.V. Giri National Labour Institute on behalf of the 
Ministry of Labour & Employment, Government of India.
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