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NORMS SET BY THE DEPARTMENT FOR THE DISCHARGE OF ITS 
FUNCTIONS 

The norms as set out in the guidelines of various programmes being 
implemented by the Department are followed in discharge of the functions of the 
Department. In addition, the Manual of Office Procedure (MOP), brought out by 
the Government of India is followed. Wherever applicable, the Department also 
follows norms for various items of work as laid down by the concerned nodal 
Ministries/Departments/Organizations e.g. Ministry of Finance, Planning 
Commission, Ministry of Personnel, Public Grievances and Pensions, Central 
Vigilance Commission, Cabinet Secretariat, etc. 


