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The Ministry of Labour and Employment is dedicated to institutionalizing Swachhata (cleanliness) and
reducing pendency within the Ministry, its autonomous bodies, and field formations. Inspired by the vision of
our Prime Minister, the Ministry is steadfast in its commitment to creating a more streamlined and efficient
government.

Progress Highlights (November 2023 - August 2024):

- 3856 Physical Files Weeded Out: Our rigorous efforts in decluttering and organizing records have
resulted in significant progress towards a more efficient workflow.

- 100% Implementation of E-Office: Embracing modern technology, we have fully integrated the
E-Office system to reduce paperwork and streamline processes.

-+ 99% Pending Public Grievances Disposed Of: Timely resolution of public grievances remains a
top priority, and we are proud to have addressed a substantial number of them (140761 out of
142207)

- 99% Pending Public Grievance Appeals Disposed Of: Ensuring that the concerns of the public
are heard and acted upon promptly is integral to our mission (32158 out of 32442)

- References from MPs: 81 % of references received from MPs have been disposed of (70 out of 86
receipts)

- Cleanliness campaign conducted on more than 1309 sites.
As we look ahead, the Ministry of Labour and Employment is gearing up for the upcoming Special Campaign

4.0. Scheduled to take place from 2nd to 31st October 2024, this campaign is designed to further
institutionalize cleanliness and reduce pending matters within the Ministry, its autonomous bodies, and field
formations.

Under the leadership of Union Minister for Labour and Employment and the support of our esteemed team,
the Ministry is fully committed to the successful implementation of activities under Special Campaign 4.0.
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