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About ESI Scheme

The Employees’ State Insurance Scheme is an integrated
measure of Social Insurance as well as health care
embodied in the Employees’ State Insurance Act, 1948
and it is designed to accomplish the task of protecting
‘employees’ (as defined in the ESI Act, 1948) against the
impact of incidences of sickness, maternity, disablement
and death due to employment injury and to provide medical
care to insured persons and their families. The ESI Scheme
applies to factories and other establishments viz. Road
Transport, Hotels, Restaurants, Cinemas, Newspaper,
Shops, Educational/Medical Institutions wherein 10 or more
persons are employed. However, in some States threshold
limit for coverage of establishments is still 20. Employees
of the aforesaid categories of factories and establishments,
drawing wages up to T 15,000/~ a month, are entitled to
social security cover under the ESI Act.

HOSPITAL

EMERGENCY &N

RECEPTION

The ESI Scheme is financed by contributions from employers
and employees. The rate of contribution by employer is

4.75% of the wages payable to employees. The employees’ Other benefits being provided to the beneficiaries are:
contribution is at the rate of 1.75% of the wages payable to *  Confinement Expenses
anemployee. *  Funeral Expenses

*  Vocational Rehabilitation
*  Physical Rehabilitation
* Sickness Benefit *  Unemployment Allowance and Skill

* Disablement Benefit Upgradation Training
* Dependants’ Benefit

* Maternity Benefit
* Medical Benefit

ﬁ

Benefits under ESI Scheme




HIIEL ST & IJd AT

@R 2011-12 | 2012-13 | 2013-14 2014-15
T I /A I 8 29 30 31 31
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FHANY (FRTS #) 1.63 1.65 1.74 1.79
{1l afdr (TS H) 1.71 1.86 1.95 2.03
amreff (s ) 6.64 7.21 7.58 7.89
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CL ST I AHe fEaemy fafecar feaam EMIGIRCAC D]
2012-13 8111.45 763.78 4058.13 826.12
2013-14 9632.54 601.35 4859.90 1028.02
2014-15 10867.14 684.43 5615.80 1210.42
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COVERAGE UNDER ESI SCHEME

Details 2011-12 2012-13 2013-14 2014-15
States/UTs covered 29 30 31 31
Implemented Centres 807 810 815 830
Factories/Establishments (in lakhs) 5.80 6.66 6.69 7.23
Employees (in crore) 1.63 1.65 1.74 1.79
Insured Persons (in crore) 1.71 1.86 1.95 2.03
Beneficiaries (in crore) 6.64 7.21 7.58 7.89

INCOME AND EXPENDITURE (X in cr)

Income (Fin cr) Expenditure (% in cr)
Year Contribution Cash Medical Administrative
Income Benefits Benefit Expenses
2012-13 8111.45 763.78 4058.13 826.12
2013-14 9632.54 601.35 4859.90 1028.02
2014-15 10867.14 684.43 5615.80 1210.42

Asiitis clear from the above tables, the coverage under ESI Scheme has expanded but it is yet to cover all the States/UTs.
Similarly, the expenditure on health benefits has always been a matter of concern, the Corporation needs to spend more
on health benefits in proportion to the income/contributions from employers & employees. In this background, ESIC has
set up a 2nd Generation Reform agenda named “ESIC - 2.0”. The programmes listed in the Agenda will be implemented
within the stipulated time frame. ESIC - 2.0 is being launched on 20th July, 2015 by Hon'ble Prime Minister
of India.
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REFORM AGENDA
Agenda-1 : Extending the coverage of ESI Scheme

The ESI Scheme is being implemented in 31 States/Union Territories. As
of now, the following States/UTs are not under the coverage area
of ESI:-

¢ Arunachal Pradesh

e Mizoram

*  Manipur

* Andaman & Nicobar Island

1. TostartESIScheme in these States/UTs by 31° December, 2015.

The ESI Scheme is being implemented geographical area wise, in a
phased manner, keeping industrial/commercial clusters on priority. As of
now ESI Scheme is covered in 830 centres (major industrial / commercial
clusters) involving 2.03 crores IPs. Although these centres belong to 393
districts of the country, but whole areas of these districts are not covered
under ESI Scheme.

2. Tocover whole of these 393 districts by 31" March, 2016.

At present, construction workers are not being provided ESI benefits.

3. To cover all the construction workers under ESIC by
31* December, 2015.

The ESI Act under Section 73A provides for using ESIC's health

facilities in under-utilised hospitals, for non-covered persons on payment

of usercharges.

4. To open health scheme for selected group, of unorganised
workers like rickshaw-pullers/auto-rickshaw drivers in selected
urban/metropolitan areas by 30" November, 2015.

To facilitate quicker disbursal of benefits and improvement in health
facilities, decentralised decision making systems are to be put in place.
Hence, the targetis—

5. To start setting up State ESI Corporations/ societies in all states
as subsidiary of ESI Corporation by 31 March, 2016.
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REFORM AGENDA
Agenda-2 : Reforms in Health Services

Under the Project 'Panchdeep’, the ESI Corporation has undertaken the
computerisation of its core activities and its records. The health records of
the Insured Persons (workers covered under the ESI Act) and their family
members, are being preserved in electronic form. The target now is-

6. To make available electronic health records i.e. prescriptions
and laboratory reports to beneficiary through Internet w.e.f.
20" July, 2015.

All dispensaries, in a phased manner, to be converted to six bedded
hospitals with facilities prescribed under India's Public Health Standards.
The targetis:-

7. To complete the first phase of upgradation of dispensaries by
31" March, 2016.

As an extension of the National Drive of Swacch Bharat Abhiyan, on the
call of Hon'ble Prime Minister, the ESI Corporation has launched the
2" phase of Special Cleanliness Drive since 22 June, 2015. In this
regard, all the ESIC Hospitals have been directed to complete white-
washing, painting of the building along with minor repair before
Deepawali festival this year. The hospitals have been directed to
improve the horticulture in their premises. Flowerpots are to be installed in
the internal areas also forimproving the ambience. All service areas in the
hospitals will be well lit. Paper rolls will be used on the examination bed in
the doctors' chambers. Cleanliness of toilets has been given importance.
The concerned Medical Superintendents have been asked for making
arrangements for morning and evening monitoring. To give more
emphasis on hygiene and cleanliness, the instructions have been issued
to all ESIC Hospitals for changing the hospital bedsheets on daily basis in
the OPD and wards. To ensure the change of bedsheets, different colour-
bedsheets should be used on different days.

Hence the target set is that:

8. In all hospitals of ESIC using VIBGYOR pattern day-wise, the
following coloured bedsheets will be used with effect from
20" July, 2015.

Day Colour of bedsheet
Sunday Violet

Monday Indigo

Tuesday Blue

Wednesday Green

Thursday

Friday Orange

Saturday Red

This scheme called Operation Indradhanush is to start from
20" July, 2015.
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REFORM AGENDA
Agenda-2 : Reforms in Health Services

9. To start Medical helpline facilities through which Insured Person
can directly talk to Doctors in case of any emergency and seek
guidance w.e.f.20th July, 2015.

10. To start Special OPD in the afternoon from 3.00 P.M. to 5.00 P.M.
for Senior Citizens and Differently-abled Patients w.e.f.
20th July, 2015.

11. To start appropriate cancer detection/treatment facilities at
differentlevel of hospitals by 31st December, 2015.

12,

13.

14.

To start appropriate cardiology treatment facilities at different
level of hospitals by 31st December, 2015.

To provide all possible pathological facilities in all hospitals
premises by installation of required equipment either by
upgrading or outsourcing by 31st December,2015.

To provide dialysis facilities in all ESIC Model Hospitals on PPP
Model by 31st December, 2015.

Agenda-3 : Improving patients/attendant care

15. To put in place appropriate Queue Management System in every
hospital for helping in registration and pharmacy. Through this
online registration can also be done using mobile phones by
30" November, 2015.

16. To provide behavioural training to para-medical and other staff
of the hospitals guiding them to provide due courtesy in dealing
with the patients/attendants by 31* August, 2015.

17. To provide facility for Reception and ‘May | Help You’ in each
hospital to guide the patients/attendants by 30" November, 2015.

18. To provide for a feedback system, for all indoor patients
by 31* August, 2015.

19. To put in place proper and attractive signages at the required
places in all ESIC Hospitals for guidance and proper

20.

21.

22,

23.

24,

communications to the patients and beneficiaries by
31"December, 2015.

To start tracking each and every pregnant mother and newly
born child in the families of IPs so that complete immunisation
as well as safe delivery is achieved w.e.f. 30" November, 2015.

To create at least one Mother and Child Care Hospital with higher
facilities in every state by 31* March, 2016.

To provide for facility of yoga in all our hospitals by
30" November, 2015.

To create tele-medicine facilities for the beneficiaries in phases
by March,2016.

AYUSH facilities to be extended up to the dispensary level in
phases, the first phase by December, 2015.
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